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Starbucks Workers in 
the US get a pay rise 
thanks to IWW!  

 

 
New York, NY- After a 

summer spent highlighting the 
poverty wage at the world's largest 
coffee chain and expanding into the 
Chicago market, the IWW Starbucks 
Workers Union has won a wage 
increase from the company. The 
raise will benefit Starbucks 
employees in New York City, 
Chicago, and around the country. 
 

In Chicago, starting pay for 
baristas has increased from $7.50 
per hour to $7.80. After six months, 
Chicago baristas will make $8.58 
per hour if they receive a favorable 
performance review. In New York 
City, baristas will make $9.63 per 
hour after six months on the job and 
a favorable performance review. 
Senior baristas will receive only a 
ten-cent raise to discourage long-
term employment at Starbucks... 
 
Daniel Gross, Organizer - Retail 

Workers Union IWW IU/660 

www.baristasunited.org.uk 
 

Workers across five 
continents unite to 
defend IWW baristas  

As picket lines and other actions 
reach new Starbucks locations 
across the United States and the 

world every week, the coffee giant 
has told workers it is raising starting 
pay in an effort to blunt unionization 
efforts.  
In Chicago, where workers at a 

Logan Square store demanded IWW 
union recognition August 29, 
Starbucks has raised starting pay 
from $7.50 an hour to $7.80. After 
six months, Chicago baristas who 
receive favorable performance 
reviews will make $8.58. 
In New York City, where 

Starbucks organizing began, baristas 
will make $9.63 an hour after six 
months on the job and a favorable 
performance review. Senior baristas 
will receive only a ten-cent raise to 
discourage long-term employment. 
Similar raises are being 
implemented across the country. 
Meanwhile, the National Labor 

Relations Board continues its 
investigation into the firings of four 
New York IWW baristas for union 
activity on pretexts ranging from 
insubordination to undermining 
employee morale. A resolution of 
these unfair labor practice charges is 
not expected before next year. 
Messages of solidarity have 

come from far and wide. The C.E.K. 
union in Guinea, Africa, wrote 
Starbucks Sept. 23 declaring its 
support for the Starbucks workers. 
In France, members of the National 
Confederation of Workers (CNT) 
entered Starbucks outlets in Paris, 
distributing leaflets to customers and 
workers about the company’s 
repeated violations of workers’ 
rights. The Comité de Solidarité de 

Madagascar has also condemned 
Starbucks’ union busting, joining 
earlier solidarity statements received 
from Austria, Canada, England, 
Germany, Korea, New Zealand, and 
across the United States. 
In Massachusetts, the Cambridge 

City Council has passed a resolution 
supporting the right of Starbucks 
workers to organize with the IWW 
and condemning Starbucks’ anti-
union campaign. UAW Local 2320 
in Brooklyn has told Starbucks that 
its members will not drink their 
coffee until the fired unionists are 
reinstated. Several union locals, 
student groups and the National 
Lawyers Guild have declared they 
are boycotting Starbucks in 
solidarity with the fired workers. 
In England, Manchester 

Wobblies picketed a Starbucks in 
Albert Square Sept. 23, reducing the 
clientele to a gaggle of police 
officers monitoring the picket line 
and drinking what are believed to be 
free drinks provided by 
management. The British Isles 
Regional Organising Committee has 
launched an outreach campaign to 
coffeeshop workers via the new 
website www.baristasunited.org.uk. 
The coffee giant is a 100 percent 

part-time employer, and workers 
rarely know what their schedule or 
hours will be week to week. While 
the wage increase is a step in the 
right direction, low pay and a lack of 
secure hours still combine to mean 
poverty. And the majority of 
Starbucks workers remain without 
health insurance from the company. 

For One Big 

Fighting 
Union! 



“We fought hard and this is a 
great union victory, but there’s still 
a ways to go,” said Isis Saenz, an 
IWW member and Starbucks barista 
in New York City. “Starbucks 
Chairman Howard Schultz needs to 
accept that baristas deserve a living 
wage and have a right to join a 
union free of coercion.” 
Senior workers were given a 

disproportionately low wage 
increase, reflecting a trend of large 
retailers to eliminate costlier long-
term workers. The performance 
review basis for the six-month raise 
is problematic as well. Starbucks 
often issues negative performance 
reviews to punish baristas who 
challenge unjust company policies. 
Starbucks has instructed store-level 
management to hold one-on-one 
meetings with employees to push its 
claim that the pay hike is the result 
of a company survey, not union 
pressure. 

CNT members distribute leaflets 
about Starbucks’ union-busting 
inside one of its Paris outlets. 
Updated information on the 
campaign and downloadable leaflets 
and other resources are available at 
the Starbucks union site: 
www.starbucksunion.org 

 

Starbucks has similarly 
characterized past gains won by the 
union as “random acts of kindness.”    
The IWW Starbucks Workers Union 
now has an organized presence at 
seven Starbucks locations in New 

York City and Chicago fighting for 
systemic change at the company and 
remedying individual grievances. In 
New York, the union has raised the 
wage of many workers almost 25 
percent in less than two and a half 
years of organizing. IWW baristas 
have also fought successfully for 
improved scheduling and store 
safety.  
 

Want To Find Out 
More / Join IWW? 
 
 
 
 
 
 
 
 
 
 

 
 
 
Please use the form on the right, to 
join by cutting it out and returning it 
to “ACE: 17 West Montgomery 
Place, Edinburgh EH7 5HA,” 
enclosing at least one month’s dues 
and the joining fee of £1.10 
 
The IWW is a union for all workers, 
no matter what job.  Any worker 
who has no power to hire and fire 
can join.  Because we believe in 
getting results for our workers we 
practice in solidarity unionism.  
We have no office full of paid staff, 
and all of our decisions are taken 
democratically by our union’s 
members.   

We will not sell you out 

Monthly dues rates 

Up to £650 before tax 
 

£1.10     
 

 

£651 to £1200 before tax 
 

£3.30 

 

More that £1200 before tax 
 

£8.25 
 

 

N.B. For all other inquiries 

and to find out more about the 
IWW and what we do please 
telephone our Central  
Scotland organiser on: - 
 
 

07910627970 
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Surname ___________________ 
Forename__________________ 
Address ___________________ 
__________________________
__________________________
Post Code __________________ 
Phone_____________________ 
E-Mail ____________________ 
Occupation _________________ 
Signed _________________ 
Date ____________  
Dues: £_____ Donations: £____ 
Total Paid: £_____ 
 
*Please Note:  It’s our policy 

not to enter into agreements 
with employers for deductions of 
dues from wages, nor will any 
details of your membership be 
shared with anyone outside the 
union. Our initiation fee covers 
administration as well as the cost 
of a membership card, One Big 
Union pamphlet, IWW union 
badge and a copy of the IWW 
constitution. Dues can be paid by 
standing order - please ask for 
details. 


